OCASA QUALITY POLICY

@ Provide integrated logistics solutions at a global level, prioritizing the requirements and
proper handling of the products of our customers’ requirements and proper handling of
products, with the highest service level, safety, and adaptability, applying good practices

in accordance with current local and international regulations.

@® Senior Management undertakes to establish, implement, maintain, and continuously
improve the Quality Management System, as well as its processes in order to be
perceived by our customers as efficient and effective, preserving the environment and

complying with the corporate social responsibility principle.

® Be recognized for our high quality and professionalism in logistics and management
solutions implementation, complying with the applicable requirements of each interested
parties; the Senior Management, our Customers, Suppliers, Regulatory Bodies,

Employees, and the Community.

@® Recognize personnel as the organization’s greatest asset, encouraging commitment,
initiative, and professional development, so that these actions have repercussions not

only for the benefit of the organization, but also on society in general.

@® Promote critical thinking to analyze risks, evaluate processes, and thus define the
appropriate effort to take actions that allow us to keep our processes robust within

continuous improvement.
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